Shopko Optical is now part of

NOTICE

MEANINGFUL ACCESS
AND EQUAL OPPORTUNITY

fFielmann

vision care

Fielmann Vision Care provides meaningful access and equal opportunity to every person regardless of race, color, national origin,
age, disability or sex (consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). Fielmann Vision Care
does not exclude people or treat them less favorably because of race, color, national origin, age, disability or sex.
* Fielmann Vision Care provides free aids and services to people with disabilities to communicate effectively with us such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Fielmann Vision Care provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written or audio in other languages

If you need these services, contact Fielmann Vision Care HIPAA Privacy Office (Contact information below).

If you believe that Fielmann Vision Care has failed to provide these services or discriminated in another way, you can file a grievance with:

HIPAA Privacy Office
700 Pilgrim Way, Green Bay WI 54304
1-866-369-HIPA (4472) / TTY number-711
Fax No. 1-920-429-4444
ShopkoPrivacyOffice@shopko.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Privacy Office is available to help
you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by
mail at U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington,
D.C. 20201, by phone at 1-800-868-1019, 1-800-537-7697 (TDD) or by email at OCRMail@hhs.gov.

Complaint forms are available at - https://www.hhs.gov/ocr/office/file/index.html

ATTENTION: If you do not speak English, language assistance services are available to you free of charge. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of charge. Call 1-855-886-2901 or ask a staff
member. If you are deaf or hard of hearing, please ask a staff member for assistance.
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POZOE: Pokud nemluvite anglicky, jsou vam
jazykové asistencni sluzby k dispozici zdarma.
Pozadejte zaméstnance.

UWAGA: Jeéh nie mowisz po angielsku, ushugi
pomocy jezykowey sa dla Ciebie dostepne za darmo.
Zapvytaj czlonka personelu.

Csuman

ACHTUNG: Wenn Sie kein Englisch sprechen. stehen
Thnen sprachliche Unterstiitzungsdienste kostenlos zur
Verfiigung. Fragen Sie einen Mitarberter.

ATENCAO: Se vocé nio fala inglés, servicos de
assisténcia para idiomas estio disponiveis
gratuitamente. Pergunte a um membro da equipe.

Spanish (USA
ATENCION: si no habla inglés. tiene a su disposicion
servicios de asistencia lingiiistica sin costo alguno.
Preguntele a un miembro del personal

BHHMAHHWE! Ecis EE He TOBOPHTE IIO-3HTTHACKH,
BaM OVIYT DeCcIUIAaTHO NPeJOoCTAEIeHEl YCIVTH

nepeeoda. OOpaTHTECE K COTPYIHHKY.

Lrench

ATTENTION : 51 vous ne parlez pas l'anglais. des
services d'assistance linguistique sont a votre
disposition gratuitement. Consultez un membre du
personnel.

vi _
CHU Y: Néu ban khéng néi tiéng Anh. ban c6 thé sir
dung dich vu hé trg ngbn ngit c6 sin mién phi. Hiy tro
chuyén vo1 mét nhan vién.
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Chinese (T-T'S)
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Hmons dazalog

Yog koj tsis paub lus Askiv. qhia rau cov neeg ua

hawylwm paub. Peb maj pag nrhiav 1b tus neeg ua
txhais lus Hmoob rau koj.

PAUNAWA: Eung hindi ka nagsasalita ng Ingles,
makakakuha ka ng mga serbisyo para sa tulong sa wika
nang walang bayad. Magtanong sa staff.

lalian

ATTENZIONE: Se non parli inglese, puoi usufruire
gratuitamente dei servizi di assistenza linguistica.
Chiedi a un membro dello staff.

Somali

FIIRO GAAFR AH: Haddi aadan ku hadlin Ingiriisiga,
adeegvada kaalmada lugadda ayaa lagu heli karaa lacag
la'aan. Kaliya weydn xubin shagaale.

This notice is available at www.shopko.com




